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TERMS AND CONDITIONS FOR GROUPS 2025 
KAPELLSKÄR–LÅNGNÄS–NAANTALI V.V. 

1. Definition of a group
Ten adults or at least 13 years old passenger paying the regular group fare shall be deemed to constitute a group. Two under
13 years old persons are considered as one group member. All of the members of a group must depart and return on the
same date and be covered by a single invoice. Special terms apply to youth groups.

2. Free places
Every 21st passenger gets a free place in the category which has been booked for the majority of the group. This free rule
applies to the passenger ticket, cabin seat, Cargo Buffet meals and Stellar Lounge access. Maximum 3 free places per
group.

3. Bus drivers
In addition, the bus driver travels for free in a shared cabin, if the group consists of at least 20 full paying members. The
bus driver’s meals are also free of charge if the majority of the group has booked buffet meals in advance. Meals not
subject to a charge apply to Cargo Buffet meals.

4. Name list
Groups must be confirmed four/six weeks before the trip (see paragraph 7. Cancellation policy). The complete name list
has to be send to groups@finnlines.com latest two weeks before departure (group size up to 99 people) and three weeks
before the trip (group size over 100 people). It must contain the following details: first name, surname, date of birth,
gender, nationality and special diets of every passenger, as well as cabin allocation. A mobile phone number is needed
from the tour leader/driver of the booking.

5. Payment
After receiving the name list we will send you the invoice which has to be paid 10 days before departure. This is necessary
to provide a smooth check-in.

6. Bank details
Nordea Bank Finland Plc
IBAN: FI6323331800023170
SWIFT: NDEAFIHH

7. Terms of cancellation

Group size up to 99 people 

up to 30 days prior to sailing free of charge 

29–15 days prior to sailing 25 % 

14–7 days prior to sailing 50 % 

less than 7 days prior to sailing 100 % 

Group size over 100 people 

up to 46 days prior to sailing free of charge 

45–21 days prior to sailing 25 % 

20–7 days prior to sailing 50 % 

less than 7 days prior to sailing 100 % 

Subject to alterations. December 2023. 


