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Dear freight customer, 

Finnlines operates a ro-ro line between Gdynia and Hanko with ro-ro vessel m/v Finnmill. 
 

This booklet contains information on how we operate. We hope that this guide will provide you with the 
necessary assistance in various freight-related matters. 

 
Finnlines transports: 

• Road trains 
• Lorries 
• Trailers (semi-trailers) 
• Cars 
• Break bulk cargo 
• Project cargo 
• Special convoys 
• Any type of shipper’s owned containers 
• Any type of rolling cargo 

 
Master schedule 

 
      Gdynia Hanko         Hanko    Gdynia  

Departure  Arrival   Departure  Arrival  

Monday 20:00 Tuesday 17:00  Tuesday 23:00 Wednesday 18:00 
Thursday 07:00 Friday 06:00  Friday 13:00 Saturday 08:00 
Saturday 15:00 Sunday 12:00  Sunday 18:00 Monday 13:00 

An up-to-date timetable can be found on the internet at: https://www.finnlines.com/freight/schedules/ 

 
Contact information 

 
 Hanko Gdynia 

Bookings: finland-poland.bookings@finnlines.com 
+358 10 343 5479 

customer.service.pl@finnlines.com 
+48 58 535 9123 

Sales: sales.fi@finnlines.com sales.pl@finnlines.com 
+48 58 535 9142 

 
Freight 

Sea freight is comprised of: 
 

• Meter/unit -price 
• Loading-/discharging of the unit to/from ship 

 
Surcharges: 

 
• Driver’s ticket, berth and food on board are included for the whole trip 
• For oversized loads, dangerous goods, electrical connection, bunker price changes, EU ETS etc… 

additional charges are to be applied. Our sales team will be happy to help you with additional 
information. 

https://www.finnlines.com/freight/schedules/
mailto:finland-poland.bookings@finnlines.com
tel:+358%2010%20343%205479
mailto:customer.service.pl@finnlines.com
tel:+48%2058%20535%209123
mailto:sales.fi@finnlines.com
mailto:sales.pl@finnlines.com
tel:+48%2058%20535%209142
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Reservations 
Bookings can be made at Finnlines’ customer service centers in Gdynia and Helsinki, as per contact details 
mentioned above. Below mentioned information must be provided: 
 

• Type of cargo to be shipped i.e. lorry, trailer etc  
• Cargo description including custom status, dimensions 
• Shipper 
• Consignee 
• Notify Party incl e-mail address 
• Freight Payor incl VAT number 
• If IMO cargo to be shipped – DGD to be sent 
• If ELE cargo to be shipped -  ELE connection form to be sent 

 
Please note that cargo units carrying IMO cargo must be clearly labelled when entering the port of Hanko 
or Gdynia. 

 
   After office working hours during vessels port stay if any changes are needed  i.e. reg nbr change, late arrival     
   or no-show please write to: 

• Hanko: desk.hanko@stevena.fi  and  finland-poland.bookings@finnlines.com  or call +358 207771581 
• Gdynia : customer.service.pl@finnlines.com or call: +48 58 627 4418 

 
Closing times for delivery of cargo to the port 

 

Gdynia - Hanko Trailers Lorries Containers Mobile Breakbulk 

Monday @ 20:00 18:00 19:00 15:00 18:00 09:00 

Thursday @ 07:00 05:00 06:00 Wed  @ 18:00 Wed @ 23:00 Wed @ 18:00 

Saturday @ 15:00 13:00 14:00 09:00 09:00 Fri @ 18:00 

 

Hanko - Gdynia Trailers Lorries Containers Mobile Breakbulk 

Tuesday @ 23:00 21:00 21:45 19:00 19:00 Mon 15:30 

Friday @ 13:00 11:00 12:00 10:00 10:00 Thurs @ 15:30 

Sunday @ 18:00 16:00 17:00 10:00 12:00 Fri @ 15:30 

 
Allotments (fixed reserved space) 

 
Allotments on vessels can be obtained but have to be utilized/firmly booked by certain deadlines. If you have 
booked cargo space and cannot utilize it, please cancel the reserved space alternatively provide confirmation 
that space will be used in written. Please note that after the agreed deadlines we will remove the empty 
rows/non-confirmed bookings automatically.  
 
Hanko-Gdynia : 
 

DEPARTURE DAY DEADLINE ( local time ) 
TUESDAY MONDAY @ 15:30 
FRIDAY THURSDAY @  14:00 

SUNDAY FRIDAY @ 14:00 
 
 
 
 

mailto:desk.hanko@stevena.fi
mailto:finland-poland.bookings@finnlines.com
mailto:customer.service.pl@finnlines.com
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Gdynia-Hanko: 
 

DEPARTURE DAY DEADLINE ( local time ) 
MONDAY MONDAY @ 09:00 

THURSDAY WEDNESDAY @ 15:00 
SATURDAY   FRIDAY  @ 14:00 

 
Port Information 

 
 Gdynia Hanko 

Address: OT Port Gdynia 
ul. Indyjska 13 
81-336 Gdynia 

Port of Hanko Ltd 
Western Harbour 
10900 Hanko 

Port opening hours: 24 hours 
 

24 hours 

 
Gdynia  - GPS coordinates and map 
 

   OTPG, main gate 54.530200,18.520608 
   OTPG, gate for oversized cargoes 54.532239,18.51891 
   OTPG, pre-check-in for drivers, “Yard 26” Parking “0”  54.528533, 18.517396 
   OTPG, the principal quay used  54.532239,18.521447 
   Finnlines Polska office   54.530026,18.519961 
   Finnlines Polska, Port Office / Check-in  54.532114,18.517939 
 
 

 
 

 
 
 
 
 
 

https://www.google.com/maps/place/54.530200,18.520608
https://www.google.com/maps/place/54.532239,18.51891
https://www.google.com/maps/place/54.528533,%2018.517396
https://www.google.com/maps/place/54.532239,18.521447
https://www.google.com/maps/place/54.530026,18.519961
https://www.google.com/maps/place/54.532114,18.517939
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Hanko - GPS coordinates and map 
 

Check-in, Stevena Oy  59.825608339028, 22.9636913 
Gate entrance  59.825629,22.964087 
Stevena Oy Korsmaninkatu 6, FIN-10900 Hanko  59.825608339028, 22.9636913 
 
 
 
 

 

https://www.google.com/maps/place/59.82548965915832,22.963691265410286
https://www.google.com/maps/place/59.825629,22.964087
https://www.google.com/maps/place/59.82548965915832,22.963691265410286
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